
Case Study: 

Using Online Booking Systems

Part of the Working for Victoria Program - 2020/2021

This resource has been created for the Central Highlands Association of
Neighbourhood Houses (CHANH) with the support of the Victorian
Government Working for Victoria WFV Program, 2020-21. WFV enabled
CHANH to employ 14 people to support Neighbourhood Houses and
thier work in the community during the COVID-19 pandemic. 



Online Booking Platforms

A software solution that allows potential guests to
self-book and pay through a website and other
channels.

Attendees can book 24 hours a day 7 days a
week
Maximise reservations and attendance 
Secure payment at registration 
Insights about the event eg where they heard
about the event, who attended etc
Communicate with all attendees in an clear, easy
and professional way
Attendees instantly receive tickets and receipts
to print them at their own convenience

Organise, create, promote, and track events
Sell event tickets online including payment.
Free event bookings
Scan tickets on entry at the event on a mobile
app
Create customised event registration pages and
email invitations
Analyse real-time sales data to assess event
attendance and profit

What is an Online Booking Platform?

What are the advantages of an
Online Booking Platform?

What are the key features:



Comparison of Products

Social
Planet

Monthly
License

Fee

Fee for 
free events

Processing
Fee per
Booking

Communication
with 

customers

Customer
Focus

Local or
International

Key
Features

VETtrak Eventbrite Tidy HQ Trybooking

$149 for 1 user,
199 for 3 users
and $249 for 5

users per month

3% booking fee
when using CC

payment system

Email, SMS,
Mailchimp

Neighbourhood
Houses

Local

Yes
Awaitng a

response to my
email

Yes No Yes

Local International International 3 Countries

Schools Social Groups,
Schools,

Community
Theatres

Sporting
Organisations

Social Groups,
Schools,

Community
Theatres

Email, SMS Email Email, Mailchimp,
SMS

Email, Mailchimp
& Activity Feed

Event booking,
venue booking,

transport
management,
membership

management,
document

storage, statutory
reporting,
rostering,
financial

management.
 

Attendance lists,
short course

management,
trainer

management,
event

management,
waiting lists,

venue booking,
task manager,

reporting,
document

storage.

Event booking,
meeting

management,
membership

management,
document

storage.
 

Event booking &
fund raising

Event booking
only

$1,508.76 per
annum but have
been quoted $2k

per annum

2% + $0.49 per
booking or 5% +

$0.99 per
booking

2.5% + $0.50 per
booking

2.75% + $0.50 per
booking

$90 for 1 user per
month. *

Free or $79.00



Fee for 
free events

Processing
Fee per
Booking

Comparison of Products

Sticky
Tickets

Monthly
License

Fee

Communication
with 

customers

Customer
Focus

Local or
International

Key
Features

Ticketbo Eventbookings

Not-for-profit =
donate 10% of

the total charges
for the event
back to your

group.
 

Visa/Mastercard
Credit or Debit

Card only
 

$.30 + 2.95%
 

No set-up costs,
no minimum

sales, no ongoing
commitments.

No registration or
set up costs, and

no monthly
account fees

 3.85% (Incl. GST)Free - $0, 
$0.01-$9.99 = $1.00, 

$10-24.99 = $1.50,
$25-$49.99 = $2.50,
$50-$99.99 = $3.50

Door scan and
seat allocation

available
 

Payment can be
made in

instalments
 

Visa/Mastercard
Credit or Debit

Card only
 

Free events -
first 100 tickets

($.30 after)
 

App with
scanning

capabilities
 

Visa/Mastercard
Credit or Debit

Card only
 

Customers must
make an account

 



A closer look at 
Social Planet

Social Planet is an online community development platform dedicated to supporting
Neighbourhood Houses.  It is a cloud-based, mobile-friendly website committed to
supporting community wellbeing through empowerment and collaboration.  

Social Planet aims to bring people together to connect, learn and contribute to their local
community through the social, educational, recreational and support activities offered by a
number of Neighbourhood Houses.  

With this in mind, the platform has been developed to accommodate a variety of
Neighbourhood House activities;  not all these activities are offered by every Neighbourhood
House.

About the software



Software Features

It only takes a few minutes to get your
activity up and running. Simply name
your activity a name, add an image, say
when and where, and how much it
costs.  

Assign your activity with eligibility
criteria to attract the audience you
want, setup different pricing options,
and add labels to make your activity
even easier to find.  

·Display the qualifications and skills of 
 trainers and facilitators, and add their
biographies into your activity promotion
pages. 

Convey important information, such as
police-checked staff and volunteers
and that participants are covered under
your public indemnity insurance.  

Customise your activity page to align
with your brand. Add your logo, website
address, and LinkedIn Profile.  

Use the social media sharing tools to
promote your activity across Facebook,
Twitter, and LinkedIn.  

Build customer loyalty by personalising  
activities and events around member
interests and needs.  

Create interest groups by joining members
together who share the same pastimes as
listed in their profiles.  With their permission,
send emails and SMS notifications to
members alerting them to new and
upcoming activities and events that best
match their hobbies and interests.

Create your own landing page and drive
traffic to your events and activities.

Give prospective participants detailed
information about why you're the best
service for them.

Highlight your experience, skills,
professional associations such as NDIS and
ACFE accreditation, or your Neighbourhood
House affiliation.  Having all your activities in
the one place makes it easy for prospective
participants to take action.

Integrate Social Planet into your existing
website as a way to improve its functionality,
responsiveness and visual appeal.

It works just as easily on a mobile phone and
makes it simple for people to find and book
into your activities and events.

A newly completed Venue Management
module has just been completed.

Activity Promotion



Software Features

Manage your entire activity, class, or
event work-flows and processes.  

Administration staff will find it easy to
learn and easy to use, potentially 
 freeing time to focus on other tasks. 

An intuitive dashboard enables 
 coordination of multiple activities at
the same time and will give a complete
overview of your organisation’s key
metrics and actions.  

Allows for the delivery of
Commonwealth-funded aged care
social support services, as well as
National Disability Insurance Scheme
(NDIS) community participation
programs. 

 

   

The ability to tailor activities to meet a
person’s goals and aspirations, along
with meeting their communication,
health, transport, and care needs. 

Engage members by using SMS to find
out what they want or need, send out
activity reminders or seek feedback on
the activities you’re planning.

Manage all of your activity pictures in a
centralised location with the Image
Library.  Tag photos by class, session,
date or intended use, so they're easy to
retrieve.

Over 15 customised reports show the
impact you're achieving for the local
community.  Report on program hours,
participant numbers and volunteer
time.

Membership Management



Software Features

Social Planet specialises in ACFE and Learn Local
Courses, ideal for Neighbourhood Houses.  

A simplified charging system means you won't be
charged high percentages on transaction costs,
letting you put more value back into your courses.  

Extra features include promotion of courses
online and management of student attendance,
communication with students via email or SMS,
issuing of invoices, receipts, payments, and
financial reporting. 

AVETMISS reports capture student enrolments
and attendance and produce AVETMISS
compliant NAT files which is an ACFE compliance
requirement.

Reports verify mandatory fields and
classifications and NAT file formats have import
and export features. 

There is the ability to enter  unlimited numbers of
learners and create unlimited courses.  

There are no restrictions on the amount of trainers
and tutors that can be registered and assigned to
courses.

 

    

 

  

ACFE Training



Software Features

Social Planet's data analytics track the
performance of  community development needs.  

Useful reports cover a variety of aspects of your
activities, classes, ACFE, facilities and services.  

All data can be accessed in the one place and
exported to Excel, PDF or  Word format.  There is
also the ability to develop extra reports  as your
requirements change.

   

Social Impact Reporting



The transport-management
functionality allows  management
of vehicle pickup and drop-off runs
and creates detailed passenger
itineraries (ie. where to park, and
info about mobility aids). This can
be emailed to staff and  drivers.  

It calculates the kilometres
travelled for each passenger trip
which is essential when capturing 
 transport costs and ensuring each
passenger pays their  share. 

SMS transport reminders can be
sent to passengers to notify
participants ahead of time when
transport will  arrive so they’re
ready to go.  

Drivers' contact information can be
assigned to vehicle runs  to keep
drivers up-to-date about last-
minute itinerary changes.

Software Features

Community Transport –



A room/ARC court booking calendar can be used
internally and may be linked to the website to allow
self-service room-hire booking by the public and
charged through the payment providers. 

The calendar can be segmented into 'sites' and
'spaces'. This allows multiple sites to have multiple
rooms attached to any site.

The parameters  used for venue booking are:
Expression of interest, Free, Simple and Booking after
Confirmation.

If our website is built in Wordpress it will integrate
easily with our website.  If not, Social Planet will
charge  a fee to complete the integration. 

Examples of Community Houses currently using this
effectively are: Bridge Darebin for their pottery
classes and Wells Springs for Women on all their
enrolments.

There is currently no payment system in place, but is
high on the development priority list.  As this is
something to be developed Social Planet are happy
to work with us to ensure  Sky accountants can
access the information they require.

Fees are currently absorbed by the provider as a
default and the amounts can be adjusted.  Future
development plans are to pass on the price and have
more transparency.

Software Features

Room & ARC Hire –



After evaluating Social Planet (the preferred options) and four (4) other semi-
comparable cloud-based products, the preference is to move to Social Planet.  

Not only is the product the most suitable for use in Neighbourhood Houses,
but it comes with supportive references, a price comparable to the existing
software solution (VETtrak), consistently good references and excellent
support from the Social Planet business.  

An added feature worth noting is that is a local Australian-made product with
technically sound infrastructure and disaster-recovery ability. The pricing
structure is flexible and easy to understand. 

Regardless of the product chosen it is necessary for the VETtrak product and
its accompanying database to be removed from the Neighbourhood House
server to enable a smooth transition to a cloud-based IT environment or a new
server.  A transition to Social Planet can be easily accommodated with the
removal of the old server.  

An account can be established prior to the server removal and all VETtrak data
moved across in a CSV file to ensure continuity of business operations.  With a
small amount of planning the transition will be largely seamless.

Recommendations
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is a not-for-profit organisation, supporting Neighbourhood Houses 

across our region to connect and flourish. 
 

For more information about Central Highlands Neighbourhood Houses 
and our Association, go to chanh.org.au

Dayelsford Neighbourhood Centre

https://www.facebook.com/DaylesfordNC/

(03) 5348 3569
https://www.dncentre.org.au/
admin@dncentre.org.au

Key staff 
member

http://chanh.org.au/
https://www.google.com/search?gs_ssp=eJwFwUEKgCAQBVDa1h2iTWundAQ7QrfI_qRBKJgLu33v9YMKaqmwnshTt83U7AEL7YxxEHjLG7VTr8yaFnKG5QLvI47vkffKBVOSO0SfS8wZ0ympFvkB-T4aPg&q=daylesford+neighborhood+centre&rlz=1C5CHFA_enAU941AU941&oq=dayelsford+neighbor&aqs=chrome.1.69i57j46i13i175i199.4407j0j7&sourceid=chrome&ie=UTF-8#
mailto:admin@dncentre.org.au;%20itadmin@dncentre.org.au

